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ArcGIS 10: The Installation and Authorization Process

This document outlines the steps needed to download, install, and authorize ArcGIS 10 for use.

Creating an Esri Global Account

Validating your Tokens and Downloading ArcGIS 10

Installing ArcGIS 10

Authorizing ArcMap Single Use Using an Authorization Number
Authorizing ArcGIS 10 Single Use with a Provisioning File
Authorizing ArcGIS 10 Concurrent Use with an Authorization Number
Authorizing ArcMap Concurrent Use with a Provisioning File

Setting the License Manager

Creating an Esri Global Account

1. The first step in the process of installing and registering ArcGIS 10 is to ensure that you have an Esri
Global Account. An Esri Global Account is required to download your software. If you do not already
have an account, you can create one on the Esri Customer Care site.

ESRI.com [ Store [ Customer Service | Training | Support [ More ESRI sites...

@esrf Customer Care

Login to ESRI Customer Care to:

= View status on your Order History, Maintenance Quotes, and Virtual Campus User Licenses
= Check up on UC Registrations, Training History, and your ESRI Customer Service Contacts

= Monitor your Support Incidents, Support Bugs, and Software Licenses

@) International users, please contact your local ESRI distributor,

PRIVACY | Copyright @ ESRI



https://customers.esri.com/index.cfm?event=login.show

Fill in your contact information as required.

@

M create an account

ESRI Customer Service where olir customers always come first

™

User name
Password

Confirm Password

First Mame
Last Name
Organization
Department
Title

Phone

Ext.

E-mail

Address
City f Town

Country f Region
State or Province

ZIP f Postal code

Identity Question

Answer

[USERMAME

IUser

|Name

©= Create A New ESRI Global Account

Complete the form below for instant access to special areas of the Weh site.
The bold fields are required,

User names are 1 to 24 charackers in
length, Passwords are 4 to 14 characters
in length, Use letters and numbers only
far bath fields,

|ESRI Canada

|Teu:hni|:al Support

|User

|416-441-6035

—

Iusemame@esricanada.cn

wie will validate your e-mail address
befare you begin using your ESRI Slabal
Account,

|12 Conrode Place

|T|:|r|:| rto

[Canada

[ Ontarin

IMBC 3RE

The following question and answer will help validate vour identity in the event
vou forget vyour password,

[

[
Changing the country will refresh the
page.

[%vhat was the make of your first car? j

|Grem|in

[ Create My ESRI Global Accuuntj . Cancelj

Site Administratar. Web Site Privacy Policy




3. Once you have created your account, you will receive a confirmation email promptly from
accounts@estri.com. Click on the link in the email to complete the account setup.

Subject: Welcome to your new ESRI Global Account.

Welcome to your ESRI Global Account.

Name: USER NAME
Username: USERNAMES

Before you are able to use your ESRI Global Account, you must click the link below to complete your registration and to validate your e-mail address:

https://webaccounts.esri.com/CAS/index.cfm?fa=v&id=u

If you have any problems or questions, please contact us at accounts@esri.com

Thanks,
ESRI Global Account Team

4. Enter your password to confirm your account. This will be the same password that was used when
the account was created.

f?ﬁ Completing Confirmation

If you wish to login to your new account now, please enter your password again,
Leave the password field blank if vou do not wish to log in at this time.

Click Anish to complete your registration, Thank You!

Password

|
Finish

Site Adrministrator, Web Site Privacy Policy



mailto:accounts@esri.com

Validating your Tokens and Downloading ArcGIS 10

To activate your license management permissions on the Customer Service site, or to gain organization
access to the Esri Customer Care portal, we need to link your Global Account to your Esri customer
number. Please use the token supplied to you by Esri Customer Service. You will only need to perform
this action once. The Token is a 12 character string and may already be filled in for you.

1. Once your Esri Global Account has been setup, you can go to http://service.esri.com/validate to enter
in your token, and click ‘Link My Account’. After clicking Link My Account, you will see a confirmation
screen with the customer number(s) you have access to.If not, you should be able to find your token
in the correspondence you have received from Esri Canada. If you cannot find this information,
please contact Esri Canada Customer Care.

0 ESR' Customer SerVice where our customers always come first
i

Product Regestration Licanse Management
Service Login
Welcome, P
Activate Your Permissions
. To activate your kicense management permissions on the Customer Service site, or Lo gain
O= Logont) : . s
s Organization access to the ESRI Customer Care portal, we need to link your Global Account to

your ESRI customer number. Please use the token supplied to you by ESRI Customer Service
and dick Link My Account. You will only need to perform this achon once. After didang Link My
Account, you will see a confirmation screen with the customer number(s) you have access to

Contact Us

(@ The token I5 nok your customer number; it is a 12-character string and is likely already filled
n for you, If it is not automatically filled in, you can find your token in the correspondence
You received,

Enter Token

M XK KHICH X IOCK X ICK

Link My Auounﬂ (om«ﬂ

° ESR’ Customer Service where our customers always come first
wos
Product Registraton Lizerse Managamest

Service Logia

Welcome, JP
Your Permissions Were Successfully Activated

.o.'.“' _u)qull.i

Contact Us



http://service.esri.com/validate

2. After your token information is verified, you can move onto the Esri Customer Care site where
you can download your software, view your authorization numbers, as well as creating
provisioning files. The options you have available in portal are dependent on the type of user
account and permissions you are entitled to.

@ ESRI Customer Care Weicorne, JP. logout

Horme Software Download Authorization & Provisioning Site Help

Your Information in One Location

Mow viewing customer:

ESRI Customer Care gathers your organization and personal information from our various systems ESRI CANADA LIMITED

and online services into one online location,

My Software

44| Software Download 5 Authorization & Provisioning
Download select software 1 - Wiew and manage authorizations for your
entitlements, - organization,

(@) Customers outside the U.S., please contact your local ESRI distributor,
To find the distributor that serves you please visit www.esri.com/about-esri/contact. bitml,

PRIVACY | Copyright @ ESRT

Provisioning File: Combines a set of authorization numbers into a single file that is sent to the user and
can be uploaded directly into the Software Authorization Wizard. This can be created by the Administrator
of the Enterprise Activation Server or via the Customer Care Web site.

Authorization Number: A three-letter, 9-digit number (ABC123456789) used by Esri to create an
authorization file to enable your software. Every Concurrent Use, Single Use and server product, including
their extensions or options, has a unique authorization number. Authorization numbers are entered into
the Software Authorization Wizard (along with your name, address, etc.) to authorize your software for
use. Concurrent use authorization numbers begin with EFL, Single Use - ESU, Single Use enterprise -
EEA, and server - ECP.

3. Next, you can proceed to the download screen where you will be able to download your products
that are available to you. The available downloadable products that are displayed are
determined by the authorization numbers issued to your customer number. For example, if you
have an ArcView Single Use authorization number, you will only be able to download ArcGIS
Desktop files.

Although there are many benefits to using the download method to obtain your ArcGIS 10
updates, we realize this is not always possible. If you would like to receive physical media,
please complete the order form.


https://customers.esri.com/
https://www.esricanada.com/en_support/3780.asp
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Software Downloads for ESRI CANADA LIMITED
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A GlS Dusbktop Tuterisl Dats 19

A SlS Moddle A0 far ArcGlS Deskion
ArsBosder 10

LR Data B Maps for AcxGld 10 20
ESRLCA% & Mats far Acx Gl 10 22

LRI Date & Mags for AxGIS 18 2)

Ao K13 fnetoe Oevelaoer KA 10 fur Bad Mat Usuo Gntermcts sod 395 E Vs L tersesse_and Swn
AsSLS Ingine Reveloper 04 19 fur Wesderes
ArxSLE fngine Buntiens 19

AGLS Enwns Buntens 18

4. Select the products you want to install, and proceed to the download page:

_° ESRI Customer Care

Software Downloads for ESRI CANADA LIMITED
[ ] et B by mefin

Produsts assdsble tor derrdo sl ! Gk sl G tads

Pl che st il by

A £ Bl s 18

Prnduc Denrr s

R L L T e

o wne and manege gregraphs formaiion. It indwdan #
% mppbostiony Sk e 8 rarbor of G55 Laak g, irchadeg

sl guisgraphin sdnrrmat

oe

(Il-. ol

Dpnbaiedereg for: DHA] CABALS LIMITIC

q Download |

sl allsiom wvdiuctons

afe dovriering

Sw

a
¥ oim 5 10D I Fastes ragearn b e th DR g fe e 8 srouel dik (e, v
Chemalims

B sdiion pou cen owaie @ bl up ooy of the software on phariksd madia By sing a8 DRT ssfboning

pragrem and [VE g agu e

------- o HERA el Fim I M SO DR AT ELET) SR G e, Tl et
s et Sl 14 icaras Mansger 30 ard moss, befare rhatng Faue 1o e
AMBOINTANE KOTE)

o upreg Qeadabarn Feophisnen, e boiabalgs base atide 37008 frice b initaieg

5. On the download page, you will be downloading ISO files, which are archive file images of the

installation DVD from the website. These I1SO files replace the media you would have received in the

past. You will need an ISO extractor to extract the files within an 1ISO Image file outside to disk. You

can use programs like 7-Zip or ISO-Buster. Alternatively, you can use an ISO Image Mounter
program like_Virtual Clone Driver to use the ISO image file as a virtual disk.

Additional resources:

e HowTo: Download ArcGIS software from the Esri Customer Care Portal

e HowTo: Run ArcGIS software setup from a downloaded .iso file



http://www.7-zip.org/
http://www.isobuster.com/
http://www.slysoft.com/en/virtual-clonedrive.html
http://resources.arcgis.com/content/kbase?fa=articleShow&d=38342
http://resources.arcgis.com/content/kbase?fa=articleShow&d=38074

Installing ArcGIS 10

Once you have successfully downloaded your desired ArcGIS 10 products, you can unpack and install
the software. Using 1ISO-buster (version 2.7 was used in this example) we will go through the process of
unpacking and installing ArcGIS 10. To follow along ISO-Buster or a similar program must already be

installed.

1. Double click on your ISO Image

f_;_" P.rcGIS_DesktnplEl_lZlD?Z.isu:u| to open ISO-Buster

2. Once ISO-Buster is opened, select all the files, right click and Extract to your desired location:

File Options  Help

|>: [255,0] File:  ArcaIs_DeskboplO .iso

j ’\‘) Refresh

f.q IsoBuster 2.7

B @

El g DVD
E--{_‘) Session 1
E--"\;) Track 01
[l ESRI
ESRI
[+ ESRI

frecl=ls Declbor U0 Toknvizl 121003 ien

8 Extract Objects

Ry

Exctract and Rum

Extract Rav but convert to Wser Data
Extract but FILTER anly IM2F2 MPEG frames
Extract Rohy Data (2552 bybes/block]

Create a lisk of known erroneous sector addresses

Sector Yiew

Properties

3. After the data has been extracted, browse to the product you would like to install and run the
executable file by clicking on the icon to start the installation:

setup.exe
setup Application
Erviranmental Svstems Resea. ..

Now that the software has been installed, we can move onto authorizing it for use. At this time it is
important to note that there are two different types of licenses: Single Use and Concurrent Use.

e Single Use licenses are licensed on one computer and use is restricted to this one machine.

e Concurrent, or Floating use licenses allow users to access the software from any computer on the
network on which the software is installed.



Authorizing ArcMap Single Use Using an Authorization Number
It is important to note that there are two methods available for authorizing your Single Use Software:

e Using an Authorization number
o Creating a provisioning file on the Esri Customer Care site:
Creating a provisioning file allows you to authorize a number of Single Use licenses at once.
Provisioning files are especially useful for an organization that has a large number of licenses and
removes the need to duplicate the authorization process for each single use installation. A
provisioning file is a text file that can be pre-populated with user information and authorization
numbers for the authorization process. For more information on Provisioning files, please read
the following articles:
o Esri Customer Care — Authorization & Provisioning Help
o Provisioning files

We will look at authorizing ArcMap Single use using an authorization number. This process simply
involves the use of an authorization number and the ArcGIS Administrator.

1. First, open your ArcGIS Administrator (Start -> Programs -> ArcGIS -> ArcGIS Administrator)

zl
1. Select a product
— ArciEls Deskiop
= arcInfo (Concurrent Lse)
" arcEditor (Concurrent Use) = arcEditar (Single Use)
€ Arciiew (Concurrent Use) € Arcview (Single Use)
= ArcEls Engine
) frcGIs Engine Runtime (Concurtent Wse) ) AreGlS Engine Runtime (Single Use)
ArriEls Engine Runbime and SreEls
Enagine Developer Kit (Single Use)

2. Define a License Manager, for 2. Launch the authorization
Concurrent Use products Wizard for Single Use products
- License Manager r Authorization Wizard

% Define a License [Manager now:

Mok_Set Brawse. ., | Autharize Now

r Define a Licemnse Managet [ater From the
ArcELS Adminiskrator

[8]4 I Cancel

2. Click the ‘Authorize Now’ button.


https://customers.esri.com/index.cfm?event=general.dspHelp&topic=authorizations
http://help.arcgis.com/en/arcgisdesktop/10.0/install_guides/license_manager_guide/index.html#//00790000002s000000.htm

3. Select the ‘I have installed my software and need to authorize it’ option and click ‘Next>’

Software Authorization Wizard x

Authorization Options
'ou must authorize the goftware prior to use. Select from the optiong below,

—aytharizatinn Cphne

£+ i have installed my software and need ta autharize it

T Thave already authonzed the zoftware and need to autharize additional extenzions.

£ | have received an authorization file from ESRI and am nows ready ta finish the

authorization process.
Browse. .. |

< Back I Mext » I Cancel

4. Select ‘Authorize with Esri now using the Internet’and click ‘Next>’

Software Authorization Wizard x|

Authorization Method
Select the method pou want to use to authonize the software.

% iautharize with ESRI now uzing the Intamet.
[Thiz automatic method iz the eaziest wap to autharize. [k requires an Intemet connection, }

" Authaorize at ESRI's website or by email to receive pour authorization file.

™ Authorize your software from a local licenze server.

< Back I Mest = I Cancel




5. Fillin your client information as requiredand click ‘Next>’.

x|
Authorization Information

W will uze the following infarmation to wvenify our records and authorize your uge of

the software. [* required field]
*First Mame: ILlser
*Last Mame: IName
*Organization: IESFH Canada
L epartrent: ITechnicaI Support
“fiddress 1 |1 2 Concorde palce
Addreszs 2 I
*City: IT:::ru:-ntu:u
*CtateProvince: IDN
*Zip/Postal Code: Ih'ﬂ C3rPs
*Location: I Canada j
*Phone Number: |41 E-441-6035
*Email; Iusernamé@esricanada.cum
Comment: ILISEH MACHIME

Optional uzer-defined authorization description.
¢ Back I Mest > I Cancel

6. Enter in your authorization number. You can find this information by logging into the Esri Customer
Care portal with your user account. If you cannot find this information, please contact Esri Canada
Customer Care.

ESRI.com | Store | Customer Service | Training | Support | More ES

@esrP Customer Care —

Horme B My Softw » My Purchases » My Support » My Training Site Help

Authorization and Provisioning for Company Name
Authorizations Provisioning
Authorization Summary / ArcInfo Single Use

Awvailable authorizations are those that have not yet been authorized, Authorized autharizations have been activated and are in use, Click an authorization nurmbe

Displaying all 2 available records

Authorization Murnber Status Wersion Last Activity Expires

S0 XRXEXXAN available 10 06/ 23/ 2010 07/ 28/ 2012

EsU
ESU XXXNANAN available 10 0e/z8/2010 11/30/2010



https://customers.esri.com/index.cfm?event=login.show
https://customers.esri.com/index.cfm?event=login.show

Please note: All Single Use authorization numbers start with ESU (Esri Single Use)

Software Authorization Wizard x|

Software Authorization Humber
Enter the authorization number for your software product

The authanzation number consiztz of three letters and a senes of numbers; similar ko

ABCT1 23456789,

ArcEditor Single Use

ESLER0adda

< Back I [ewt > | Cancel |
Software Authorization Wizard x|

Authorizing 5oftware

Authorizing Software. ..

Overall Authorization Progress 1 of 1.

Congratulations, vaur zaftware haz been autharized and is now ready for Lze.

Cancel |

< Back

7. You should now be ready to use ArcGIS 10.



Authorizing ArcGIS 10 Single Use with a Provisioning File

It is important to note that there are two methods available for authorizing your Single Use Software:

Using an Authorization number
Creating a provisioning file on the Esri Customer Care site:
Creating a provisioning file allows you to authorize a number of Single Use licenses at once.
Provisioning files are especially useful for an organization that has a large number of licenses and
removes the need to duplicate the authorization process for each single use installation. A
provisioning file is a text file that can be pre-populated with user information and authorization
numbers for the authorization process. For more information on Provisioning files, please read
the following articles:

o Esri Customer Care — Authorization & Provisioning Help

o Provisioning files

1. Go to the Esri Customer Care site and click on the Authorization and Provisioning icon:

@ esri' Customer Care

ESRI.com | Store | Customer Service | Training | Support | More ESRI sites...

elcome,

Home » My Software » My Purchases » My Support » My Training Site Help

Your Information in One Location

MNow viewing customer:

ESRI Customer Care gathers your organization and personal information from our various systems Company Name
and online services into one online location.

My Software My Purchases My Support My Training

~y| Software Download Order History Contacts User Conference
Download select software E 7 View Order History reports See contact information Registrations
entitlernents. u for and your ESRI oM See how many UC tickets

representatives. have been used.

e Software Licenses ¢ | Software Maintenance Support Incidents
Download a PDF of your Vie intenance Track the status of your
organization's licenses. ac s and request Support Incidents.

Training History

See a report of Instructor-
Led training for your
organization.

Training Locator

Find ESRI training centers
near you.

authorizations for your
organization.

Authorization & o Support Bugs
Provisioning Track the status of your
View and manage reported Support Bugs.

jojflx

Virtual Campus Annual

User Licenses

View your Wirtual Campus
Annual User Licenses and
check availability.

2. Select the ‘Provisioning’ tab:

@ @Sri’ Customer Care

Authorization and Provisioning for Company Name 0

ESRI.com | Store | Customer Service | Training | Support | More ESRI sites...

» My Software » My Purchases » My Support » My Training Site Help

Bertseters

Provisioning Summary / Create New Provision &

Creating a provisioning file allows you ko specify a collection of entitlements to authorize on a specific system without having to manually enter authorization numbers.
select the product and optional extensions to authorize, download or email the generated provisioning file to your machine (or someone else’s) and run it's ESRI Software Authorization Wizard.

Core Products License Typz:| Single use

Product Description Total Authorizati ilable for provi pi Date Allocate

ArcEditor Single Use 500 496 07/28/2012 Q
ArcGIS Engine Runtime Single Use 500 s00 07/28/2012 O
ArcInfo Single Use 500 489 07/28/2012 (O]
Arcview Single Use 1 1 O
Arcview Single Use 500 498 07/28/2012 Q



https://customers.esri.com/index.cfm?event=general.dspHelp&topic=authorizations
http://help.arcgis.com/en/arcgisdesktop/10.0/install_guides/license_manager_guide/index.html#//00790000002s000000.htm

to you.

3. Select the Single Use software type that you would like to authorize. In the example below, we will
select Arcinfo Single Use. You can choose to either download the provisioning file or have it e-mailed

~ T=ToreT T T =EpETrTT
€SI Cust C
ustomer CLare P
Authorization and Provisioning for Company Name 0
Authorizations
Provisioning Summary { Create New Provision [<
Cresting a provisioning file allows you to specify & collection of entitlements to suthorize on 5 specific systarmn without having to manually enter autharizstion nurmbers,
Selack the product and optional extenzions to suthorize, download or amail the genersted provisioning file to your machine (or zomeone elza's) and run it's ESRI Software Authorizstion Wizard,
Core Products Licenze Type: | Single use
Product Description Total Authorizations Available for provisioning | Expiration Date Allocate
ArcEditor Single Use s00 496 07/28/2012 O
ArcalS Engine Runtime Single Use son 500 07/z8/2012 O
ArcInfo Single Use 500 483 07/28/2012 O]
Arovies Single Use T T (@)
Arciiew Single Use 500 493 07/28/2012 (@]
None [Select this if the target machine already has a core product authorized) O
Available Extensions
20 Analyst 500 420 07/28/2012 (|
AreGlS Data Reviewer for Single Use 500 499 07/28/2012 [}
Data Interoperability 500 491 07/28/2012 (|
Defense International 1 1 [}
Defense International 1500 1500 07/28/2012 (|
Geostatistical Analyst 500 491 07/28/2012 [}
Mapping Agency Solution 500 s00 07/28/2012 L]
Metwork Analyst 500 491 07/28/2012 L]
Publisher s00 491 07/28/2012 L]
Schematics s00 492 07/z28/2012 L]
Description (optionsl) |USER MACHINE | I'L." download I
Genarated by () emall to:
thy and que|

After the process is completed, you should have a file called ArcinfoSingleUse_singleuse.prvc on

your machine:

5 ArcInfoginglelUse_singleuse, prvc
ESRI Client Provisioning File
1 KE




4. Double click or open the .prvc (provisioning file); this will launch the Software Authorization Wizard.
The provisioning will automatically be selected. Click 'Next>’ to continue.

Software Authorization Wizard x|

Authorization Options
'ou muzt authorize the zoftware prior bo uze. Select from the options below,

— Authorization Optiohs

™ | have installed my software and need to autharize it.
" | have already authorized the software and need to authorize additional extensions.

% | have received an authorization file from ESRI and am nove ready ta finish the
ALThonzalan process,

C:\zingleuse prvc Browsze. .. |

- Product to be Authorized

! arclnfo Single Use ) LrolElS Server

) ArcEditor, Single Use ) LS

= srcview Single Use 1 ArcGIS Image Server

) ArcElS Engine Funtime ) ArclGlS Tracking Senver
£ AcElS Engine Developer Kit € LiohlS GeoPortal Server

< Back I Mest > I Cancel

5. Select ‘Authorize with Esri now using the Internet’ and click ‘Next >’ to continue.

Software Authorization Wizard : x|

Authorization Method
Sedect the method you want to use to authorze the soltware.

o ze with ESBI now using the Intesnat.
hiz automatic method is the easest way 1o authonze. [t requires an Intemet connechon.

" Authoeze 3t ESRI's website of by emad to raceive your suthcezation file.

" Authosze your software from & local kcense server,

< Back Next > Carcel




6. Fill in your client information, it should be populated for you:

Authorization Information

the software. [* required field]

Software Authorization Wizard

W will uze the following infarmation to wvenify our records and authorize your uge of

*First M arne:
*Lazt Marme:
*Organization:
C'epartment;
“Address 1:
Address 2

“Ciky:
*State/Province:
Zip/Postal Code:
*Location:
*Phore Murnber:
*Ernail

Comment;

ILlser

IName

IESFII Canada

ITechnicaI Support

|1 2 Concorde palce

IT:::ru:-ntu:u

IIIIN

|M1I:3F'B

I Canada j

|41 B-441-6035

Iusernamé@esricanada.cum

ILISEH bACHIME

Optional uzer-defined authorization description.

¢ Back I Mest > I

Cancel

Click ‘Next>’ to complete entering your information.




7. Next, your authorization number should be populated for you.

Software Authorization YWizard x|

Software Authorization Humber
Enter the autharization number far pour zoftware product

The authorizatioh number congiztz of three letters and a zeriez of numbers; zimilar o
ABC123456789.

Arclnfa Single Uze

|Esu>¢¢¢¢¢¢¢¢4

< Back I st > Cancel
8. Click ‘Next>’ then click ‘Finish’ to complete the authorization process:

Software Authorization Wizard x|

Authonizing Software

Owverall Authonzation Progress 1 of 1...

Congratulations, your software has been authorized and is now ready for use.

Cancel |

< Back

9. Click Finish’. You should now be ready to use ArcMap.



Authorizing ArcGIS 10 Concurrent Use with an Authorization Number

Note: At version 10 there is a known issue with Authorizing ArcGIS Concurrent use when performing the
authorization offline. Please follow the steps in the article below if you are authorizing offline:

HowTo: Authorize ArcGIS License Manager 10 Offline (by way of email or file upload)

It is important to note that there are two methods available for authorizing your Concurrent Use Software:

e Using an Authorization number
e Creating a provisioning file on the Esri Customer Care site:
Creating a provisioning file allows you to authorize a number of Concurrent Use licenses at once.
A provisioning file is a text file that can be pre-populated with user information and authorization
numbers for the authorization process. For more information on Provisioning files, please read
the following articles:
o Esri Customer Care — Authorization & Provisioning Help
o Provisioning files

We will go through the steps of authorizing ArcGIS 10 through the use of an authorization number. It is
important to note that in order to authorize a concurrent use license, the ArcGIS License Manager must
be installed.

1. After ArcGIS 10 is installed, go to the ArcGIS License Server Administrator (Start -> Programs ->
ArcGIS -> License Manager -> License Server Administrator. Select the Authorization tab and hit the
‘Authorize Now’ button.

_E'énrcﬁls License Server Administrator - 10.0 =0 x|

= & ArcGIS (CUTSPOS)

To use Concurrent Use products and extensions, you must first authorize them

If—_] Start/Stop License Service on your license server and start the service,

=1 Configure

£ Availability

= Authorization To authorize your products and extension, click ‘Authorize Now’ below to start

5] Diagnostics the Software Authorization Wizard.

Authorize Now. ..

To remove licenses from your license server click Deauthorize:

Deauthorize |

License Server Status: RUNMNING
Cancel Aoply



http://resources.arcgis.com/content/kbase?fa=articleShow&d=38200
https://customers.esri.com/index.cfm?event=general.dspHelp&topic=authorizations
http://help.arcgis.com/en/arcgisdesktop/10.0/install_guides/license_manager_guide/index.html#//00790000002s000000.htm

2. Select ‘I need to authorize licenses on my license server and select ‘ArcGIS Desktop’ under ‘Product
to be Authorized’ and hit ‘Next’.

Software Authorization Wizard x|

Authorization Options
Y'ou muszt authorize the license server prior bo wse. Select from the options below.

— Autharization Ophions

% | need to autharize licenzes on my license server.

" | have already authoized core licenses and need to authorize additional extenzions.

™ | have received an authaorization file frorm ESRI and am now ready to finizh the

authorization process.
Browse... |

- Product o be Authorized

& AcGlS Englne Riuntime

< Back I Hest » I Cancel

3. Select ‘Authorize with Esri now using the Internet’:

Software Authorization Wizard x|

Authorization Method
Select the method pou want to use to authorize the zoftware.

i iutharize with ESEI now uzing the Internet.
[Thiz automatic method is the eaziest way to authorize. [t requires an lnternet connection. I

" Authaorize at ESRI's website or by email bo receive pour authorization fils.

" Authorize your software from a local licenze server.

< Back I Mest = I Cancel




4. Fill in your contact information as required and hit ‘Next'.

x|
Authorization Information

W will uze the following infarmation to wvenify our records and authorize your uge of

the software. [* required field]
*First Mame: ILlser
*Last Mame: IName
*Organization: IESFH Canada
L epartrent: ITechnicaI Support
“fiddress 1 |1 2 Concorde palce
Addreszs 2 I
*City: IT:::ru:-ntu:u
*CtateProvince: IDN
*Zip/Postal Code: Ih'ﬂ C3rPs
*Location: I Canada j
*Phone Number: |41 E-441-6035
*Email; Iusernamé@esricanada.cum
Comment: ILISEH MACHIME

Optional uzer-defined authorization description.
¢ Back I Mest > I Cancel

5. Enter in your Esri Authorization number(s). You can find this information by logging into the Esri
Customer Care portal with your user account. If you cannot find this information, please contact Esri
Canada Customer Care.

ESRI.corn | Store | Custorner Service | Training | Support | Mag

@esrP Customer Care e

Home frware 113 vy Support » My Training

Authorization and Provisioning for Company Name
Authorizations Provisioning

Authorization Summary / ArcEditor Concurrent Use

Auailable authaorizations are those that have not yet been autharized, Authorized authorizations have been activated and are in use, Click an authorization nu

Displaying all 2 awailable records

Authorization Mumber Status Wersion Last Auckivity Expires
EFLXXXXXX available (475) 10 062972010 07282012

EFLXEXXEX available [72) 10 0&/08/2010 11/30/2010




Please note: All Concurrent Use authorization numbers start with EFL (Esri Floating Use)

Software Authorization Wizard x|

Software Authorization Humber
Enter the authorization number for your zoftware product

The autharization number congiztz of three letters and a series of numbers; zimilar o

ABC123456789.

Arclnfa Mo, of Licenses
[EFL000c00 |1|

ArcEditaor

A

¢ Back I Hedt > Cancel

6. Select any extensions that you would like to register, and hit next.

Software Authorization Wizard x|

Authorizing 5oftware

Authornizing Software. ..

Dwerall Authorization Progrezs 1 of 1.,

Congratulations, vour software haz been authorized and is now ready for Lse.

Cancel |

< Back

7. Once you are authorized for use, you will need to ensure that you have properly set your license
manager in order to use the software. Please proceed to the ‘Setting the License Manager’ section
of this document for more information.



Authorizing ArcMap Concurrent Use with a Provisioning File

Note: At version 10 there is a known issue with Authorizing ArcGIS Concurrent use when performing the
authorization offline. Please follow the steps in the article below if you are authorizing offline:

HowTo: Authorize ArcGIS License Manager 10 Offline (by way of email or file upload)

Like Single Use licenses, there are two methods to authorize your concurrent use software. This process
can be undertaken through a provisioning file, or through authorizing through the ArcGIS License Server
Administrator. Provisioning files are especially useful for an organization that has a large number of
licenses. A provisioning file is a text file that can be pre-populated with user information and authorization
numbers for the authorization process. For more information on Provisioning files, please read the
following articles:

o Esri Customer Care — Authorization & Provisioning Help
o Provisioning files

We will go through the steps of authorizing ArcGIS 10 through the use of a Provisioning file. It is
important to note that in order to authorize a concurrent use license, the ArcGIS License Manager must
be installed.

1. Go to the Esri Customer Care site, and log in with your account credentials. Select the Authorization
and Provisioning Tab.

ESRI.com | Store | Customer Service | Training | Support | More ESRI sites...

@esri° Customer Care e,

Home » My Software » My Purchases » My Support » My Training Site Help

Your Information in One Location

Mow viewing customer:
ESRI Customer Care gathers your Urgan_izaticln and personal information from our various systems Company Name
and online services into one online location.

My Software My Purchases My Support My Training
44| Software Download Order Histaory
Daownload select software ?ﬁ View Order Histary reports
entitlernents. o
Software Licenses Software Maintenance
Dawnload a PDF of your View maintenance
organization's licenses, agreements and request
quotes,

Authorization &
Provisioning

View and manage
authaorizations for your
organization.

User Conference
See contact information Registrations

for you and_ynur ESRI See how many UC tickets
representatives, have heen used.

Contacts

7]

Support Incidents

Track the status of your
Support Incidents,

Training Histary

See a report of Instructor-
Led training for vour
arganization.

> 1<)

Training Locator

Find ESRI training centers
near you,

Support Bugs

Track the status of your
reported Support Bugs.

o))

5

Virtual Campus Annual
User Licenses

Wiew your Virtual Campus
Annual User Licenses and
check availability.



http://resources.arcgis.com/content/kbase?fa=articleShow&d=38200
https://customers.esri.com/index.cfm?event=general.dspHelp&topic=authorizations
http://help.arcgis.com/en/arcgisdesktop/10.0/install_guides/license_manager_guide/index.html#//00790000002s000000.htm

2. Select the ‘Provisioning’ tab.

@esri" Customer Care

Home

ESRI.com

» My Purchases » My Training

» My Software

» My Support

Authorization and Provisioning for Company Name

Authorizations | Provisioning |

Provisioning Summary [/ Create New Provision

Creating a provisioning file allows you to specify a collection of entitlernents to authorize on a specific sysi
Select the product and optional extensions to authorize, download or email the generated provisioning file

Core Products

Product Description

ARC/INFO Concurrent Use

ArcEditor Concurrent Use

3. Go to the ‘License Type’ drop-down and select ‘Concurrent Use’. In this screen, you will select the
number of concurrent use licenses and extensions that are to be authorized on your license server.
You can give your provisioning file a name, and choose to either download or have the provisioning
file emailed to you. Once you have your information entered click ‘Create Provisioning File’.

ESRI.comn | Store | Custorner Service | Training | Support | More ESRT sites..

@esrf Customer Care

Welcorme, . logout

Home 3 My Pu y Support » My Training
Authorization and Provisioning for 0
Authorizations Provisioning

Provisioning Summary [ Create New Provision [:

Creating 2 provisioning file allows you to specify a collection of entitlements to authorize on a specific system without having to manually enter authorization numbers,
Select the product and aptional extensions to autharize, download or email the generated provisioning file to yaur machine (or someane else's) and run it's ESRI Software Authorization Wizard,

Core Products

License Type: | Concurventus

Produst Description Tetal Authorizations Auailsble for provisioning | Expirstion Date Allocats
ARC/INFO Concurrent Use 500 473 07/28/2012 @
ArcEditor Goncurrent Use s00 485 07/26/2012 7@
ArcGIS Engine Runtime Concurrant Use son 493 07/28/2012 _@
ArcGIS Schernatics s00 489 07/268/2012 7@
Arcview Coneurrent Use s00 487 07/28/2012 _tj
Availahle Extensions

2D Analyst 500 488 07/28/2012 1 @
ArcGIS Dats Reviewer for Concurrent Use s00 438 07262012 e
ArcGIS Engine Runtime 30 s00 s00 07/28/2012 th
ArcaIS Engine Runtime Data Interoperability 500 500 07/26/2012 U_@
ArcGIS Engine Runtime Defense Internstional s00 s00 07/2e/2012 T‘ij
ArcGIS Engine Runtime Maples s00 s00 07/28/2012 0_@
ArcGIS Engine Runtime Network so0 s00 07/28/2012 g_‘i'
ArcGIS Engine Runtime Schernatics s00 s00 07/28/2012 T@

Description (optional]l | USER MACHIME

(#) download

Generated by

O email to:

|| Create Provisioning File




4. Once the process is completed, you will receive your provisioning file. In this case it is called
ARCINFOConcurrentUse_concurrentuse.prvs.

|._] ARCINFOConcurrentlse_concurrentuse. prvs

5. Double click, or open the provisioning file. This will launch the Software Authorization Wizard. The
provisioning file will be populated for you. Click ‘Next>’ to continue.

Software Authorization Wizard x|

Authorization Options
'ou must authonize the icense server poor to use. Select from the options below.

— Authorization Ophions
" | need to authorize licenses on my bcense server.

™ | have already authorized core licenses and need to authorize additional extensions.

' | have received an authorization file from ESRI and am now ready to finish the
autharization process.

CAARCINFOConcunentUse_concumentuse. prvs Browse. . |

Frodust tobe duthonzed
€ ArcllS Deskiop
€ ArcllS Engine Buntime

¢ Back Hext » Cancel

6. Select ‘Authorize with Esri now using the Internet’ and click ‘Next>’.

Software Authorization Wizard x|

Authonization Method
Select the method pow want to uze to authorize the software.

i iythorize with ESEI now uzing the Internet.
[T hiz automatic method is the easiest way to authorize. |t requires an Intermet connection. I

" Autharize at ESEI's website ar by email ta receive vour autharization file.

" Authorize your software from a local licenze server.

< Back I Mest = I Cancel




7. Fill in your contact information as required and hit ‘Next’.

Software Authorization Wizard x|

Authorization Information

W will uze the following infarmation to wvenify our records and authorize your uge of
the software. [* required field]

“First kame: ILlser

“Last Marne: IName

“Organization: IESFH Canada

L epartrent: ITE:c:hr'lin::aI Support

“fddress 1: |1 2 Concorde palce
Address 2 I

*City: IT:::ru:-ntu:u

“State/Province: IDN

“Zip/Postal Code; Ih"” C3Pa

*Lacatian: I Canada j
*Phone Nunber. |416-441-6035

*Email Iusername{@esricanada.cnm
Comment: IUSEH bMACHIMNE

Optianal uzer-defined autharization descriptian.

< Back I Hest » I Cancel |

Software Authorization Wizard x|

Authorizing 5oftware

Authornizing S oftware. ..

Owerall Authonization Progrezs 1 of 1...

Congratulationz, vour goftware has been authaorized and iz now ready for use,

Cancel |

¢ Back

8. Once you are authorized for use, you will need to ensure that you have properly set your license
manager in order to use the software. Please proceed to the ‘Setting the License Manager’ section
of this document for more information.



Setting the License Manager

Once you are authorized for use, you will need to ensure that you have properly set your license
manager in order to use the software.

1. Open your ArcGIS Administrator (Start -> Programs -> ArcGIS -> ArcGIS Administrator.

2. Select the ‘Desktop’ folder:

E—ArcEIS Administrator == ﬂ

= & arcals (CUTSPOR)

Select the software product to be used For ArcGIS Desktop applications:

£ ArcInfo (Concurrent Use)
" arcEditor (Concurrent Lse)
 Arciiew (Concurrent Use)
" arcInfo (Single Use)

" ArcEditor (Single Use)

£ Arciview (Single Use)

License Manager {For Concurrent Use software products):

l‘\h:ut_Set Change. .. |

Launch the Authorization Wizard to authorize Single Use features:

Suthorize Mow, .. |

To remove licenses From wour machine For ArcInfo, ArcEditar, or Archiew Single
Ise features click Deauthorize:

Deauthorize |
Help | (0] 4 I ancel Aol

3. Under ‘License Manager (for Concurrent Use Software Products)’ the value should be set to
‘Not_Set’ by default. This will need to be changed to point to the license manager machine.



4. Click the ‘Change...” button and browse on the network to your computer name.

Change License Manager il

~License Manager

Browse for a License Manager on the netwark ar
enter one or mare License Managers separated by

" To specify a port use the <port =@ <host =
svntax,

LISER_MACHINE| Browse. ., |

Ok I Cancel |

5. Your license manager machine should now be changed to the value that you set.

= i
E arceIs Administrator o [m] |

= 9 arcals (CUTSPOE)
E"E' Desktop

Select the software product bo be used For ArcGlS Desktop applications:

= ArcInfo (Concurrent Lse)
" arcEditor (Concurrent Lse)
" ArcView (Concurrent Use)
= ArcInfo (Single Use)

" arcEditor (Single Use)

% Arciiew (Single Use)

License Manager {For Concurrent Use software products):

IJser_Machine Change..., |

Launch the Authorization Wizard to authorize Single Lse Features:

Authorize Mow, .. |

To remove licenses From wour machine For ArcInfo, ArcEditar, or Arciiew Single
Lse Features click Deauthorize:

Deauthorize |
Help | QK I Cancel Spply

6. You are now ready to use ArcGIS 10



