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ArcGIS 10: The Installation and Authorization Process

This document outlines the steps needed to download, install, and authorize ArcGIS 10 for use.

Creating an Esri Global Account

Validating your Tokens and Downloading ArcGIS 10

Installing ArcGIS 10

Authorizing ArcMap Single Use Using an Authorization Number
Authorizing ArcGIS 10 Single Use with a Provisioning File
Authorizing ArcGIS 10 Concurrent Use with an Authorization Number
Authorizing ArcMap Concurrent Use with a Provisioning File

Setting the License Manager

Creating an Esri Global Account

1. The first step in the process of installing and registering ArcGIS 10 is to ensure that you have an Esri
Global Account. An Esri Global Account is required to download your software. If you do not already
have an account, you can create one on the Esri Customer Care site.

ESRI.com [ Store [ Customer Service | Training | Support [ More ESRI sites...

@esrf Customer Care

Login to ESRI Customer Care to:

= View status on your Order History, Maintenance Quotes, and Virtual Campus User Licenses
= Check up on UC Registrations, Training History, and your ESRI Customer Service Contacts

= Monitor your Support Incidents, Support Bugs, and Software Licenses

@) International users, please contact your local ESRI distributor,
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https://customers.esri.com/index.cfm?event=login.show

Fill in your contact information as required.

@

M create an account

ESRI Customer Service where olir customers always come first

™

User name
Password

Confirm Password

First Mame
Last Name
Organization
Department
Title

Phone

Ext.

E-mail

Address
City f Town

Country f Region
State or Province

ZIP f Postal code

Identity Question

Answer

[USERMAME

IUser

|Name

©= Create A New ESRI Global Account

Complete the form below for instant access to special areas of the Weh site.
The bold fields are required,

User names are 1 to 24 charackers in
length, Passwords are 4 to 14 characters
in length, Use letters and numbers only
far bath fields,

|ESRI Canada

|Teu:hni|:al Support

|User

|416-441-6035

—

Iusemame@esricanada.cn

wie will validate your e-mail address
befare you begin using your ESRI Slabal
Account,

|12 Conrode Place

|T|:|r|:| rto

[Canada

[ Ontarin

IMBC 3RE

The following question and answer will help validate vour identity in the event
vou forget vyour password,

[

[
Changing the country will refresh the
page.

[%vhat was the make of your first car? j

|Grem|in

[ Create My ESRI Global Accuuntj . Cancelj

Site Administratar. Web Site Privacy Policy




3. Once you have created your account, you will receive a confirmation email promptly from
accounts@estri.com. Click on the link in the email to complete the account setup.

Subject: Welcome to your new ESRI Global Account.

Welcome to your ESRI Global Account.

Name: USER NAME
Username: USERNAMES

Before you are able to use your ESRI Global Account, you must click the link below to complete your registration and to validate your e-mail address:

https://webaccounts.esri.com/CAS/index.cfm?fa=v&id=u

If you have any problems or questions, please contact us at accounts@esri.com

Thanks,
ESRI Global Account Team

4. Enter your password to confirm your account. This will be the same password that was used when
the account was created.

f?ﬁ Completing Confirmation

If you wish to login to your new account now, please enter your password again,
Leave the password field blank if vou do not wish to log in at this time.

Click Anish to complete your registration, Thank You!

Password

|
Finish

Site Adrministrator, Web Site Privacy Policy



mailto:accounts@esri.com

Validating your Tokens and Downloading ArcGIS 10

To activate your license management permissions on the Customer Service site, or to gain organization
access to the Esri Customer Care portal, we need to link your Global Account to your Esri customer
number. Please use the token supplied to you by Esri Customer Service. You will only need to perform
this action once. The Token is a 12 character string and may already be filled in for you.

1. Once your Esri Global Account has been setup, you can go to http://service.esri.com/validate to enter
inyourtoken,a nd d.liinkk My .Aftercchcking tidk My Account, you will see a confirmation
screen with the customer number(s) you have access to.If not, you should be able to find your token
in the correspondence you have received from Esri Canada. If you cannot find this information,
please contact Esri Canada Customer Care.

0 ESR' Customer SerVice where our customers always come first
i

Product Regestration Licanse Management
Service Login
Welcome, P
Activate Your Permissions
. To activate your kicense management permissions on the Customer Service site, or Lo gain
O= Logont) : . s
s Organization access to the ESRI Customer Care portal, we need to link your Global Account to

your ESRI customer number. Please use the token supplied to you by ESRI Customer Service
and dick Link My Account. You will only need to perform this achon once. After didang Link My
Account, you will see a confirmation screen with the customer number(s) you have access to

Contact Us

(@ The token I5 nok your customer number; it is a 12-character string and is likely already filled
n for you, If it is not automatically filled in, you can find your token in the correspondence
You received,

Enter Token

M XK KHICH X IOCK X ICK

Link My Auounﬂ (om«ﬂ

° ESR’ Customer Service where our customers always come first
wos
Product Registraton Lizerse Managamest

Service Logia

Welcome, JP
Your Permissions Were Successfully Activated

.o.'.“' _u)qull.i

Contact Us



http://service.esri.com/validate

2. After your token information is verified, you can move onto the Esri Customer Care site where
you can download your software, view your authorization numbers, as well as creating
provisioning files. The options you have available in portal are dependent on the type of user
account and permissions you are entitled to.

@ ESRI Customer Care Weicorne, JP. logout

Horme Software Download Authorization & Provisioning Site Help

Your Information in One Location

Mow viewing customer:

ESRI Customer Care gathers your organization and personal information from our various systems ESRI CANADA LIMITED

and online services into one online location,

My Software

44| Software Download 5 Authorization & Provisioning
Download select software 1 - Wiew and manage authorizations for your
entitlements, - organization,

(@) Customers outside the U.S., please contact your local ESRI distributor,
To find the distributor that serves you please visit www.esri.com/about-esri/contact. bitml,
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Provisioning File: Combines a set of authorization numbers into a single file that is sent to the user and
can be uploaded directly into the Software Authorization Wizard. This can be created by the Administrator
of the Enterprise Activation Server or via the Customer Care Web site.

Authorization Number: A three-letter, 9-digit number (ABC123456789) used by Esri to create an
authorization file to enable your software. Every Concurrent Use, Single Use and server product, including
their extensions or options, has a unique authorization number. Authorization numbers are entered into
the Software Authorization Wizard (along with your name, address, etc.) to authorize your software for
use. Concurrent use authorization numbers begin with EFL, Single Use - ESU, Single Use enterprise -
EEA, and server - ECP.

3. Next, you can proceed to the download screen where you will be able to download your products
that are available to you. The available downloadable products that are displayed are
determined by the authorization numbers issued to your customer number. For example, if you
have an ArcView Single Use authorization number, you will only be able to download ArcGIS
Desktop files.

Although there are many benefits to using the download method to obtain your ArcGIS 10
updates, we realize this is not always possible. If you would like to receive physical media,
please complete the order form.


https://customers.esri.com/
https://www.esricanada.com/en_support/3780.asp
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Ovrevdsad ~re Pequent Backup Modae
Proch (s avadable for doverdo st
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For the 1atert information shout ArcdlS, iInduding svttem reguresmants, kit of known irrver. anfine halp and to contadt Sugoon, vistt the Arc (1S Smsource Canders
Produc hoe Products avsdable for downdosd

A LIS Data Raviemwer AGLS Data Reviemer 10

ArxGls Desktop 19

AcxGlS Dusktoo Tutecisl Data 19

A SlS Moddle A0 far ArcGlS Deskion
ArcGES Dasktop ArsBosder 10

LR Data B Maps for AcxGld 10 20

ESRLCA% & Mats far Acx Gl 10 22

L3RI Date & Mags for ArcGlS 18 2)

Ao K13 fnetoe Oevelaoer KA 10 fur Bad Mat Usuo Gntermcts sod 395 E Vs L tersesse_and Swn
A IS Engine Developer Kit AsSLS noine Develoner 04 18 fur Wesders

A SLE fngine Muniiens 19

A CES Engine S tirne ALGLS Lnwns FBuntiens 18

4. Select the products you want to install, and proceed to the download page:

_° ESRI Customer Care
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5. On the download page, you will be downloading ISO files, which are archive file images of the
installation DVD from the website. These I1SO files replace the media you would have received in the
past. You will need an ISO extractor to extract the files within an 1ISO Image file outside to disk. You
can use programs like 7-Zip or ISO-Buster. Alternatively, you can use an ISO Image Mounter
program like_Virtual Clone Driver to use the ISO image file as a virtual disk.

Additional resources:
9 HowTo: Download ArcGIS software from the Esri Customer Care Portal
 HowTo: Run ArcGIS software setup from a downloaded .iso file



http://www.7-zip.org/
http://www.isobuster.com/
http://www.slysoft.com/en/virtual-clonedrive.html
http://resources.arcgis.com/content/kbase?fa=articleShow&d=38342
http://resources.arcgis.com/content/kbase?fa=articleShow&d=38074

Installing ArcGIS 10

Once you have successfully downloaded your desired ArcGIS 10 products, you can unpack and install
the software. Using 1ISO-buster (version 2.7 was used in this example) we will go through the process of
unpacking and installing ArcGIS 10. To follow along ISO-Buster or a similar program must already be
installed.

1. Double click on your ISO Image | & areals_pesktopto_t21052.50 to open ISO-Buster.

2. Once ISOi Buster is opened, select all the files, right click and Extract to your desired location:

3. After the data has been extracted, browse to the product you would like to install and run the
executable file by clicking on the icon to start the installation:

Now that the software has been installed, we can move onto authorizing it for use. At this time it is
important to note that there are two different types of licenses: Single Use and Concurrent Use.

1 Single Use licenses are licensed on one computer and use is restricted to this one machine.

1 Concurrent, or Floating use licenses allow users to access the software from any computer on the
network on which the software is installed.






















































