
  
ArcGIS 10: The Installation and Authorization Process 

This document outlines the steps needed to download, install, and authorize ArcGIS 10 for use.  

 

Creating an Esri Global Account 

Validating your Tokens and Downloading ArcGIS 10 

Installing ArcGIS 10 

Authorizing ArcMap Single Use Using an Authorization Number 

Authorizing ArcGIS 10 Single Use with a Provisioning File 

Authorizing ArcGIS 10 Concurrent Use with an Authorization Number 

Authorizing ArcMap Concurrent Use with a Provisioning File 

Setting the License Manager 

 

Creating an Esri Global Account 

1. The first step in the process of installing and registering ArcGIS 10 is to ensure that you have an Esri 

Global Account. An Esri Global Account is required to download your software. If you do not already 

have an account, you can create one on the Esri Customer Care site. 

 

https://customers.esri.com/index.cfm?event=login.show


2. Fill in your contact information as required. 

 

 

 

 



3. Once you have created your account, you will receive a confirmation email promptly from 

accounts@esri.com. Click on the link in the email to complete the account setup. 

 

 

 

 

4. Enter your password to confirm your account. This will be the same password that was used when 

the account was created. 

 

 
 

 

 

 

 

  

mailto:accounts@esri.com


Validating your Tokens and Downloading ArcGIS 10 

To activate your license management permissions on the Customer Service site, or to gain organization 

access to the Esri Customer Care portal, we need to link your Global Account to your Esri customer 

number. Please use the token supplied to you by Esri Customer Service. You will only need to perform 

this action once. The Token is a 12 character string and may already be filled in for you.  

 

1. Once your Esri Global Account has been setup, you can go to http://service.esri.com/validate to enter 

in your token, and click óLink My Accountô. After clicking Link My Account, you will see a confirmation 

screen with the customer number(s) you have access to.If not, you should be able to find your token 

in the correspondence you have received from Esri Canada. If you cannot find this information, 

please contact Esri Canada Customer Care. 

 

 
 

 
 

 

  

http://service.esri.com/validate


2. After your token information is verified, you can move onto the Esri Customer Care site where 

you can download your software, view your authorization numbers, as well as creating 

provisioning  files.  The options you have available in portal are dependent on the type of user 

account and permissions you are entitled to. 

 

 
 

Provisioning File: Combines a set of authorization numbers into a single file that is sent to the user and 

can be uploaded directly into the Software Authorization Wizard. This can be created by the Administrator 

of the Enterprise Activation Server or via the Customer Care Web site. 

 

Authorization Number: A three-letter, 9-digit number (ABC123456789) used by Esri to create an 

authorization file to enable your software. Every Concurrent Use, Single Use and server product, including 

their extensions or options, has a unique authorization number. Authorization numbers are entered into 

the Software Authorization Wizard (along with your name, address, etc.) to authorize your software for 

use. Concurrent use authorization numbers begin with EFL, Single Use - ESU, Single Use enterprise - 

EEA, and server - ECP. 

 

3. Next, you can proceed to the download screen where you will be able to download your products 

that are available to you. The available downloadable products that are displayed are 

determined by the authorization numbers issued to your customer number. For example, if you 

have an ArcView Single Use authorization number, you will only be able to download ArcGIS 

Desktop files.  

 

Although there are many benefits to using the download method to obtain your ArcGIS 10 

updates, we realize this is not always possible. If you would like to receive physical media, 

please complete the order form. 

https://customers.esri.com/
https://www.esricanada.com/en_support/3780.asp


 

4. Select the products you want to install, and proceed to the download page: 

 

5. On the download page, you will be downloading ISO files, which are archive file images of the 

installation DVD from the website. These ISO files replace the media you would have received in the 

past. You will need an ISO extractor to extract the files within an ISO Image file outside to disk. You 

can use programs like 7-Zip or ISO-Buster. Alternatively, you can use an ISO Image Mounter 

program like Virtual Clone Driver to use the ISO image file as a virtual disk. 

 

Additional resources: 

¶ HowTo:  Download ArcGIS software from the Esri Customer Care Portal 

¶ HowTo:  Run ArcGIS software setup from a downloaded .iso file 

 

http://www.7-zip.org/
http://www.isobuster.com/
http://www.slysoft.com/en/virtual-clonedrive.html
http://resources.arcgis.com/content/kbase?fa=articleShow&d=38342
http://resources.arcgis.com/content/kbase?fa=articleShow&d=38074


Installing ArcGIS 10 

Once you have successfully downloaded your desired ArcGIS 10 products, you can unpack and install 

the software. Using ISO-buster (version 2.7 was used in this example) we will go through the process of 

unpacking and installing ArcGIS 10. To follow along ISO-Buster or a similar program must already be 

installed. 

1. Double click on your ISO Image  to open ISO-Buster. 

 

2. Once ISOïBuster is opened, select all the files, right click and Extract to your desired location: 

 

 
 

3. After the data has been extracted, browse to the product you would like to install and run the 

executable file by clicking on the icon to start the installation: 

 

Now that the software has been installed, we can move onto authorizing it for use. At this time it is 

important to note that there are two different types of licenses: Single Use and Concurrent Use.  

¶ Single Use licenses are licensed on one computer and use is restricted to this one machine.  

 

¶ Concurrent, or Floating use licenses allow users to access the software from any computer on the 

network on which the software is installed. 

 

 

 

 

 

 

  




































