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Session 1 Q&A 
 
Is data finder still operational? 
Yes 
 
Now that you have been able to implement a dashboard in a production environment, where do you 
see future opportunities to leverage the dashboard functionality with other business groups? 
Currently we are working with our security and SCADA teams to investigate the benefits of security 
incident monitoring projects using SCADA and GeoEvent Server.  To date, we have created dashboards 
for Mineral Land, External Relations, Remediation and Reclamation, and Joint Ventures.  
 
You explained some unique challenges that you encountered in developing this project from concept 
design to fruition, but looking back, what elements would you have changed? Would you have 
included different resources? 
Looking back, the only thing we would have changed is starting earlier and providing value to the 
business sooner.  We waited for a business champion to approach us with the problem, but we have had 
SCADA data and Portal for ArcGIS functionality for years.  Sometimes it does take a business champion 
to push things forward and navigate corporate hierarchies and get funding. 
 
Good morning! Question for Luke. Were you able to integrate (feed) your assignment/task IDs from a 
separate CMMS into a Workforce app? Or you generate IDs within the Workforce app? 
One of the monitors available in the IOC is dedicated for listing work order jobs from a separate 
database including data on volumes, work order IDs, locations, etc. Currently, we don’t have this 
database connected spatially on the web app so the IOC operators need to manually create and include 
unique work order IDs into the assignment/task IDs for every job on the dashboard, if they want them 
spatialized including tabular data. Usually, this is time-consuming for them so the IOC operators just 
zoom to the job locations and route workers from their location to the job sites. In Phase II we would 
like to write a script that automatically spatializes any jobs listed in the database onto the IOC web app, 
as this will allow the IOC operators to route workers without manually entering the data into Workforce 
every time a work order is created (essentially reducing 2 steps in their workflow).  
 
 
 
 



 
How long did this take to implement? Perhaps broken down by each of the items.  
What were the hardest items to implement? 
From start to finish this took over 2 years to complete.  Most of the time was spent in the project 
planning and pilot phase, then meeting with all the various business and IT stakeholders.  Once the data 
was connected to GeoEvent and published as a portal service, it did not take more than a week or so to 
create the web apps/dashboards for the IOC.  As mentioned in the presentation, the hardest part was 
probably just getting buy-in from management and getting through the Dragon’s Den style funding 
selection process. 
 

Session 2 Q&A 
 
Is the release next week available through the App-Store? Aside from AGO, what version of Portal (on 
premise) is the minimum for connecting to Field Maps? 
The ArcGIS Field Maps (web app) will be included with ArcGIS Online in December and backward 
compatible to ArcGIS Enterprise 10.8.1. 
 
Are Field Maps on the web available in Enterprise? Which version? When? 
ArcGIS Field Maps (mobile apps) will be released in the Apple App Store and Google Play next week. If 
you are using ArcGIS Enterprise it will be backward compatible to version 10.6.1.  
 
Will ArcGIS Field Maps be replaced with ArcGIS Collector, Tracker and Explorer? If not, why have all 
four? Or is Field Maps only accessible for those customers that have an Enterprise system in place? 
Yes. It will replace each application and our development focus is centered on this one app. We will keep 
existing apps in the store so that you can migrate workflows over time. A retirement date has not been 
set as of yet, you can expect support for the separate apps to expire at the end of 2021. 
 
For Enbridge: I see some of the maps cross the international boarder. Are there any concerns with the 
data management for these areas? 
All data (spatially) related to the alliance asset is collected and managed in the metric system. A 
conversion formula/factor is applied to the locational data in the US to provide the end user imperial 
units (e.g. depth of cover values in the US are displayed in inches)  
 
For Enbridge: which level (or how many levels) of management were supportive of this initiative and 
how did this support come about? 
The decision to implement an Enterprise mobile strategy by Alliance leadership was the catalyst to 
evaluate the existing GIS and data management systems. The ability to develop effective and efficient 
‘out of the box’ mobile (spatial data based) solutions was not readily available with the GIS software 
employed by Alliance. We approached Esri Canada to do feasibility assessment to migrate to the Esri 
platform. The leadership team provided full support to transition to the full Esri Enterprise option with 
interest in the Esri mobile solutions. 
 
Which version of PODS is implemented? 
Currently, Enbridge GTM (Gas Transmission) use PODS 4.0.2 
 
For Enbridge: were there any unexpected field asks? Was there any data you didn't have at first and 
then subsequently added to their maps? 



The UAT results indicated field crews would like to see additional ‘3rd party’ data (pipelines, utilities, 
access, wells).  Also, the field crews wanted detailed ‘redlining’ functionality. 
 
For Enbridge: do all 200 field workers use phones or tablets? If they use tablets, do they all have sim-
cards? Do you have an MDM (mobile device management) policy in place? Do you use intune? Do you 
support Windows/Apple/Android devices? Serial-num-registered? 
At the time of rollout of the alliance mobile strategy, all field and support staff were issued with an 
iPhone and iPad. All iPads have cellular data capability (sim-cards). Enbridge has recently moved to 
MobileIron for mobile device management (MDM). The Explorer for ArcGIS app is available to field 
crews on their iOS devices and windows 10 laptops.  
 
Does the field maps mobile app support SAML login? If so, Woohoo!! If not, are there plans to? What 
is the timeline? 
SAML-based authentication is supported today with field maps  
 
For Point Integrated Data Solutions: how long did it take to create automated reporting and 
summaries? Do you use the same templates for each client or do you update/alter based on what the 
client wants? 
Programming took a lot of time initially…now it’s just takes a fraction of the time as we’ve streamlined 
the scripts to be “plug and play”. Most are altered per client / application. But we do have standardized 
templates, too. 
 
For Point Integrated Data Solutions: does the MFiles app need to have an Esri add-on to have this 
functionality? If Mfiles does not have this add-on, are you able to you connect the two programs 
together, or will your M-Files need to be upgraded? 
The solution that we presented does not need the Esri add-on for M-Files as we used Esri dashboard to 
show the maps. M-Files Online was used in our demo and we connected the two programs together 
using the APIs provided by M-Files and Esri. 
Comment - Nice! no conversion from collector to Field Maps... 
 
Will field map support window 10 on a laptop? 
There are currently no plans to support Windows. We are, however, in the midst of planning for 2021 
and are gathering specific customer requirements. Please contact Tim Buckley at tbuckley@esri.ca to 
discuss your specific details. 
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